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Customer Survey N 20y
Please rate the following points from 0 to 10 where 10 is best*

*Where you score 5 or less please complete the comments section B
below with reasons

How did we present the services we offer?

Do we answer calls promptly and efficiently? ~

Do we get back to you when promised? R

Do we make things easy to understand? O

Do we process your business quickly and efficiently? D

Do we keep you informed? | O

Do we spend enough time finding out about your needs?

Do we spend enough time explaining how things work and the risks -
invoived? il

Do we present ourselves in an open and honest way?

Do we give value for money?

What overall score do you think we deserve? D)

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.
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Plgase rate the following points from 0 to 10 where 10 is best*

P

below with reasons

*Where you score 5 or less please complete the comments section

How did we present the services we offer?

| G

Do we spend enough time finding out about your needs?

Do we answer calls promptly and efficiently? l @,
Do we get back to you when promised? ‘ C )
Do we make things easy to understand? \ Q
Do we process your business quickly and efficiently? ( O
Do we keep you informed? f o

Do we spend enough time explaining how things work and the risks ‘ @
involved?
Do we present ourselves in an open and honest way? \ O
. 0{
Do we give value for money?
: )
What overall score do you think we deserve? ] @,
If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.
Comments:
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Please rqtgthé following points from 0 to 10 where 10 is best*

__*Where you score 5 or less please complete the comments section

z below with reasons

How did we present the services we offer?

Do we answer calls promptly and efficiently?

Do we get back to you when promised?

Do we make things easy to understand?

Do we process your business quickly and efficiently?

Do we keep you informed?

Do we spend enough time finding out about your needs?

Do we spend enough time explaining how things work and the risks
invoived?

Do we present ourselves in an open and honest way?

*%| OO |o|= Q‘OQ—Qﬂ

Do we give value for money?

What overall score do you think we deserve?

—

=iy

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.
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Please rate-the following points from 0 to 10 where 10 is best*

*Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer?
1o
Do we answer calls promptly and efficiently? Ve
Do we get back to you when promised? \?
Do we make things easy to understand? q
Do we process your business quickly and efficiently? Lo
Do we keep you informed? \’17
Do we spend enough time finding out about your needs? W6
Do we spend enough time explaining how things work and the risks 10
invoived?
Do we present ourselves in an open and honest way? |0
Do we give value for money? } 0
wat overall score do you think we deserve? J_H_J

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.
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Customer Survey

Please rate the following points from 0 to 10 where 10 is best*

“Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer?

Do we answer calls promptly and efficiently?

Do we get back to you when promised?

Do we make things easy to understand?

Do we process your business quickly and efficiently?

_&A—st\\_g

Do we keep you informed?

Do we spend enough time finding out about your needs? \ O
Do we spend enough time explaining how things work and the risks ’\ O
involved?

Do we present ourselves in an open and honest way? A4
Do we give value for money? &
What overall score do you think we deserve? 0],

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.

Comments:
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Please'ra/t/e the following points from 0 to 10 where 10 is best*

*Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer? 10

Do we answer calls promptly and efficiently? J

Do we get back to you when promised?

Do we make things easy to understand?

Do we process your business quickly and efficiently?

Do we keep you informed?

-

Do we spend enough time finding out about your needs?

Do we spend enough time explaining how things work and the risks
involved?

Do we present ourselves in an open and honest way?

Do we give value for money?

What overall score do you think we deserve? J

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.
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*Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer? (O
Do we answer calls promptly and efficiently? (0
Do we get back to you when promised? (O
Do we make things easy to understand? [ ¥,
Do we process your business quickly and efficiently? [G
Do we keep you i ?

p you informed # i
Do we spend enough time finding out about your needs? ‘Ot‘
!Do vlve spend enough time explaining how things work and the risks O+
involved? ; =
Do we present ourselves in an open and honest way? 10+
Do we give value for money? 1€
What overall score do you think we deserve? [04 .

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.

Comments:
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Please rate the following points from 0 to 10 where 10 is best*

P " *Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer? ID‘
Do we answer calls promptly and efficiently? O
Do we get back to you when promised? 10
Do we make things easy to understand? O
Do we process your business quickly and efficiently? | CT
Do we keep you informed? 1o
Do we spend enough time finding out about your needs? 1O
Po we spend enough time explaining how things work and the risks YO
involved?

Do we present ourselves in an open and honest way? |0
Do we give value for money? v
What overall score do you think we deserve? |O

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if

you do not.
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Thomas & Co Financial Services
Customer Survey

Please rate the following points from 0 to 10 where 10 is best*

*Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer? 10
Do we answer calls promptly and efficiently? i E
Do we get back to you when promised? 'D
Do we make things easy to understand? Te)
Do we process your business quickly and efficiently? Te)
Do we keep you informed? o
Do we spend enough time finding out about your needs? Te)
Do we spend enough time explaining how things work and the risks I
involved? !Q-
Do we present ourselves in an open and honest way? i O
Do we give value for money? o)
What overall score do you think we deserve? T J {O

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.

Comments:
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Please rate-the following points from 0 to 10 where 10 is best*

_ -~ *Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer?

Do we answer calls promptly and efficiently? \Oo
Do we get back to you when promised? \O
Do we make things easy to understand? \O
- ———

Do we process your business quickly and efficiently? N
Do we keep you informed? o
Do we spend enough time finding out about your needs? \2
Do we spend enough time explaining how things work and the risks )
involved? 3
Do we present ourselves in an open and honest way? o)
Do we give value for money? O
What overall score do you think we deserve? =

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.

Comments:
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Please rate the following points from 0 to 10 where 10 is best*

*Where you score 5 or less please complete the comments section
below with reasons

How did we present the services we offer? o)

Do we answer calls promptly and efficiently? 10
Do we get back to you when promised? 6}
Do we make things easy to understand? |0
Do we process your business quickly and efficiently? |0

Do we keep you informed? |O
Do we spend enough time finding out about your needs? |0

Do we spend enough time explaining how things work and the risks (K<

involved?

Do we present ourselves in an open and honest way? | O
Do we give value for money? |0

What overall score do you think we deserve? (0

If there is any issue you feel you do not understand or require further
clarification on, or you wish to make any other comment, please let us know
below. Although there is no obligation to put your name on the questionnaire,
please bear in mind that we are unable to provide an individual response if
you do not.

Comments: - )
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